SUPERVISION INC. HIGH SPEED INTERNET SERVICE APPLICATION

FOR TYONEK
Applicant: SS#:
Co-Applicant: SS#:
Billing Address: Phone #:
Service Location: Work:

INTERNET SERVICE INITIAL INSTALLATION COSTS

High Speed Internet: $50.00
Deposit: $50.00
Installation: $75.00

The Installation Fee consists of the initial set up of your connection in our home office as
well as the mounting hardware and the mounting of the antenna to your home It also
covers the initial set up of the internet connection to your computer to ensure a good
connection. Any additional time spent on the installation is billable at $55.90 per hour.

Ethernet Card: $20.00

If you do not have an Ethernet card, you may purchase one from SUPERVISION Inc.
Router: $55.00

If you are installing one internet feed to multiple computers you will need a router. If
you do not have one you may purchase one from Supervision Inc.

Please send the Installation fee and Deposit to our Wasilla office. When we receive the check or
money order we will issue a service order to our techs.

Installation $75.00
Ethernet Card

Router

Deposit $50.00

Total Due before Installation: $125.00

NOTE 1: Excessive Usage over 5GB is subject to an additional charge of $.10 per MB.
NOTE 2: Application is for one Internet site only. Any additional internet locations in your
home must be requested under a separate application.

Each Internet Access Account is eligible for 1 Free E-mail accounts. Additional accounts may
be purchased for $5 per month. Please remember that your username and password are CASE
SENSITIVE. They will be set-up exactly the way you write them below.

Free E-mail: User Name: Password:




$5.00 E-mail: User Name: Password:

$5.00 E-mail: User Name: Password:

$5.00 E-mail: User Name: Password:

GUARANTY

I, , a resident of Tyonek, in the State of
Alaska, absolutely guarantee payment of $400 to “Supervision Inc.””, Obligee, if the wireless
antenna and components provided for Internet service is not returned upon termination of service
or is not working properly due to customer neglect.

Supervision Inc. has provided me with a copy of the “Supervision Inc. High Speed
Internet Access Service Agreement”. | have read the terms and conditions listed on both the
Service Agreement and the Internet Service Application and agree to comply with the terms of
these Agreements.

Applicants Signature: Date:

Please mail the Installation Fees, the signed application and a copy of your current picture
ID to:

SUPERVISION INC.
P.O. Box 872100
Wasilla, AK 99687

Applications will not be processed unless all of the above required items are sent to our Wasilla
office. If you have any questions in regards to this application or Supervision’s Internet Service,
please call our office at (800) 478-2556 or, you can email us at yukon@yukontel.com.
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